BCA Software Installation and Troubleshooting Guide

This document contains four components:

Prerequisites — provides the list of prerequisites and system requirements to successfully install
and run the BCA software.

Download the BCA Software — provides detailed instructions for downloading the software.
Install the BCA Software — provides detailed instructions for installing the BCA software for both
Windows XP and Vista.

Troubleshooting the Installation and Operation of the BCA Software — provides assistance
diagnosing and correcting problems installing and running the BCA software.

Prerequisites

You need to have full local administrative rights on the computer on which you will install the software, or
have someone who has adequate rights perform the installation for you.

The following are the minimum system requirements to run the BCA software successfully:

32-bit Processor
1-gigahertz (GHz) or faster processor recommended

Framework
.NET (“dot NET") Framework 2.0
SQL Server Express, Service Pack 2

If the above items are not already installed, the BCA installation program will attempt to install them.

Operating System
Windows XP with Service Pack 2 or later
Vista (32-bit or 64-bit)

Memory
1 gigabyte (GB) minimum; 2 or more recommended

Hard Disk
Approximately 600 MB of available hard-disk space for the recommended installation

Display
Super VGA (1,024x768 pixels) or higher-resolution video adapter and monitor

Other Requirements
Microsoft Internet Explorer 6.0 Service Pack 1 or later
PDF reader, such as Adobe Reader 7.0 or later
An unzip utility
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Prepare to Install the BCA Software

This section provides instructions for:

Exporting projects and structures from the old version of the BCA software in preparation for
using them in the new software

Downloading the BCA software and (if necessary) the hazard data needed to create Earthquake

and Hurricane Wind mitigation projects

Export Projects and Structures

1. If you are upgrading from an earlier release of the BCA software, export any projects or structures
you created that you wish to continue working on in the new version of the software. To export,
click on the Import/Export icon shown below and select the projects to be exported:

Im’Eizi_itt;a"EE' ort

BCA- Import

Export

| BCA Impart | Structure Export || Structure [port || Import Wind/Seismic Data
Projects | Structures
1 select &l

Active Projects Project Mumber Agency Export

CA Earthquake State ]
 Copy OFf Ft Laud..: FL-2005-101 "FortLauderdale | W

Decatur GA - Riv - 2008-GA-505 City of Decatur O

Ft Lauderdale FL-2002-101 Fort Lauderdale ]

Hurricane 1 City of Fart Laud.. ]

Rogers - TOR AR-2008-093 State office ]

2. Repeat this process for structures if you wish to export any structures that are not already

associated with

the projects you exported.

Note: You do not need to uninstall the old version of BCA software unless you wish to free up disk
space. If you prefer to uninstall it, be sure to export all the projects and structures you want to keep

because they will be deleted during the uninstall process.
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Download BCA Software (and Hazard Data, if needed)

1. Go to http://www.bcahelpline.com/index.html and click on the Download Software tab. Log in (if
you do not have a login on the website, you will need to register first). Then click the link Click
here to download the latest version of the software

==

Download the BCA Tool for Windows below, e

Please select a download

L rwhnload the software if installing for the option to the left.

Flease note that the expected download time for this software iz approximately one
hour

|4

e,

reease.

2. The following window will be displayed (however, the file name will be different). Choose Save to
download the file. Accept the default location or specify your preferred location.

File Download x|

Do you want to open or save this file?

@ Mame: BCAFUll,zip
Type: WinZip File, 256 MB

From: wiww, bchelpline, com

Open Save ) Cancel |

Always ask before opening this type of file

harm your computer. |f vou do nat st the source, do not open or

@ YWhile filez from the Intermet can be uzeful, some files can potentially
zave thiz file. What's the nskY

3. If you will be doing Earthquake or Hurricane Wind mitigations, you will also need to download the
hazard data for the module. Repeat steps 1 and 2, but click on the link to the appropriate hazard
data. Make a note of where you save the file as you will need it to import the data later.
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Install the BCA Software
This section provides instructions for:

Installing the BCA software
Importing projects and structures into the new version
Importing the hazard data

Before you begin, make sure your system meets all the prerequisites and that you are logged on to the
computer with full local administrator rights.

1. Unzip the folder you downloaded from the BCA Helpline Web site. The steps will vary depending
on your setup and unzip utility. (In many cases, you can do this by right-clicking and selecting the
option Extract All... , or by double-clicking the folder and selecting Extract all files from the
choices on the left, or you may have an unzip utility installed that activates automatically when
you click on the folder.)

Open
Search...

Explore

£ EX
Eile Edit Miew Favorites Tools Help ﬁ'

o) Back - T D search [ Folders v
Scan for Viruses.., @ o = W 4 |

Open \With r Address ilg_'l T:\GaithersburghBCAR software'BCa.zip v | Go

Extract All... —

=

A Name

Send To r | &

| Folder Tasks [CIBCA
Cut [ Extract all files
Copy

Create Shortcut

Other Places

Delete

Rename [ BCAR softwate =
(=} My Documents

Properties

‘-:J My Metwork Places

>
—

2. Once you have extracted the files, double-click on setup.exe to install the BCA software. Note:
You must have local administrative privileges on your computer to install the software
successfully, or have an authorized person install it for you, because this release contains an
upgrade to SQL Express. (To perform the upgrade successfully, the installation process must
make changes to the system registry. Most users do not have access to do this.)

Mame
) DotetFx
L1501 Server 2005 Express Edition SP2
WindowsInstaller3_1
iSlMaintdodule. msi

BCA Software Installation and Troubleshooting Guide 7/13/2009 4 of 47



3. A series of screens similar to the following will be displayed. Follow the prompts and accept the
default settings.

% BCA V4.1.23 Setup X

The following components will be installed on your machine:

S0AL Server 2005 Express Edition SP2

Do you wish to install these components?

If wou choose Cancel. setup will exit.

ﬂ ln =tall ] | Qﬂﬂ cel |

4. Click Install to continue.

X

% BCA V4.1.23 Setup

z) Installing SOL Server 2005 Express Edition SP2...

Cancel ]
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% Open File - Security Warning

From:

Do you want to run this file?

Mame: sglexpr.exe
Publisher:  Microzoft Corporation
Type: Application
CADOCUME 1 AMITA_ el ALOCALS~1| Templ SO0, ..

X

—_— |

Cancel |

Always azk before opening this file

potentially harm your computer. Only run software from publizhers

@ While filez from the Intermet can be uzeful, thiz file twpe can
wou trust, What's the nigk?

5. Click Run to continue.

Extracting Files

E stracting File:
To Directony:

zetuphprogram filessmicrozoft gl
o7 FdE2ebBr e 0207 el d 41 42aa
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* Microsoft SQL Server 2005 Setup

End User Licenze Agreement

MICROSOFT SOFTWARE LICENSE TERMS -~

MICROSOFT SOL SEREYER 2005 EXFRESS EDITION SERVICE -
PACKE 3

Theze licen=e terms are an agresement between
Hicro=oft Corporation (or based on where wou
live, one of itz affiliate=s) and yvou. Flea=e
read them: They applvy to the =oftware named
abowve, which includes the media on which wou
received it, if anv. The term= als=o apply to anvy
Hicro=oft

* npdates,
* =upplemnents,

* Internet-based service=s, and

* support sServices “

——— (v | accept the licensing terms and conditions

Prirt —— Meut > Caricel

6. Check the box to accept the terms and conditions. Click Next to continue.

™ Microsoft SQL Server 2005 Setup

Inztalling Prerequizites

Inztallz zoftware components required prior to installing SGEL
Server

SOL Server Cormponent Update will install the foliowing components
required for SOL Server Setup:

=+ Microsoft SOL Server 2005 Setup Suppart Files

Configuring cormponents...

LCancel
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The setup program will automatically install the prerequisites.

™ Microsoft SQL Server 2005 Setup B

Installing Prerequisites

Inztallz zoftware components required prior to installing SOL
Server,

SOL Server Component Update wil install the following components
required for SQL Server Setup:

¥ Microsoft SOL Server 2005 Setup Suppaort Files

The required components were installed successfully,

7. Click Next to continue.

Microsoft SQL Server 2005 Setup

System Configuration Check

S0L Server Setup is scanning your computer's configuratian, ..
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i& Microsoft SQL Server 2005 Setup

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you ingtall, modify or remove Microzoft
SOL Server. Tocantinue, click Mest.

_*lm Cancel

8. Click Next to continue.
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i& Microsoft SQL Server 2005 Setup

System Configuration Check
Wait while the spstem iz checked for patential installation
problems.
il
13 Total 0 Errar
@ Success 13 Success 0 *warhing
Dretails:
| Action ] Statuiz Mezzage o~
%@ Minirmum Hardware Fequiremert Success 0
i@ Pending Reboot Requirement Success
@ Default Ingtallation Path Permission ... Success
i@ Internet Explorer Bequiremnent Success
% LCOM Pluz Catalog Requirement Success
@ ASP.Met Verzsion Fegistration Bequire..  Success
i@ Minimum MDALC Yersion Requirement Success
2 Edition Change Check Success —
w
Filter - | | Beport W= |
o

9. When the check is completed and indicated as successful, click Next.

If a potential problem is indicated next to any component, take a screen shot to show your IT
administrator in case SQL Express is unable to install successfully or the BCA software does not
run properly after installation.

Windows Installer

| Preparing to install...

Cancel
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i& Microsoft SQL Server 2005 Express Edition Setup

Microsoft SQL Server Installation
Setup is preparing to contnue with the installation.

Flease wait while setup prepares to continue with the installation,

Status: Record Instal Start in Windows Event Log

Help —— Mt > Cancel

10. This window displays messages explaining the status of the installation and shows the progress
of the installation with a status bar. When the installation is complete, click Next.
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i& Microsoft SQL Server 2005 Express Edition Setup

Registration Information
The following information will personalize your instalation,

The Mame field must be filed in prior to proceeding, The Company field is optional.

Marne:

__>]

Compary’;

|

Hide advanced configuration options

Help —] Mext = | | Cancel

11. Enter your name if it is not already filled in, and then click Next.
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12. Leave the default settings for program features and click Next.
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—_—

13. Make sure Default instance is selected, and then click Next. If the following screen is displayed,
Microsoft SQL Server 2005 Express is already installed on your computer:
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14. If the screen above is not displayed, skip to step 19. If the screen above is displayed, click Next
to continue.

15. Click OK.
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16. Click Cancel.

17. Click Yes.
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18. Click Finish. The BCA software setup will start automatically. Skip to step 24.

—_—

19. Make sure Windows Authentication Mode is selected and click Next to continue.
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—_—

20. Make sure only Enable User Instances is checked and click Next to continue.
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21. Leave both boxes unchecked for error and usage report settings and click Next to continue.
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22. The setup program may take several minutes to configure each component. When it is finished,
all components should have a green circle with a check inside like SQL Setup Support Files in the
screen shot above. Click Next to continue.

If any products have a red circle with an “X” inside, the setup or configuration was unsuccessful
for that component. Take a screen shot and see the Microsoft cleanup utility information on page
37 of the Troubleshooting section of this document or contact your IT administrator for
assistance.
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—_—

23. Click Finish to continue. The BCA installation will begin automatically.
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24. Click Next to continue.
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25. The Folder field will be populated with the default location for software installations based on your
operating system. Selecting “Everyone” allows anyone who uses the computer to run the BCA
software; selecting “Just me” only allows you to run the BCA software. Click Next to continue.

Note to Vista users: If you have difficulty proceeding with the installation, you may not have

installation privileges on the default program storage folder, C:\ProgramData. Return to this step
and enter your own path for the installation, such as C:\FEMA\BCA V4.5
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26. Click Next to continue.
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27. Once the installation is complete, click Close and then restart your computer before running the
software.

28. The installation process will place a BCA icon similar to the one below on your desktop. Double-
click the icon to run the BCA software:

NOTE: If you have any IT issues or questions during the installation process, please contact the BC
Helpline at bchelpline@dhs.gov. Because local configurations vary greatly, you may need to enlist the
help of your local IT support to install the software, and especially to correct any problems with the
installation of Microsoft SQL Server Express.
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Import Projects and Structures

1. To import projects or structures you exported from version 4.1.3 of the software, click on the
Import/Export icon.

2. When the window below opens, select the BCA Import tab.

3. Click the Import Projects button and answer Yes to the prompt.
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4. The new version of BCA software exports projects in zip files, so it looks for zip files by default.
Click the down arrow in the Files of type box and select BCA files (*.bca) from the list.

—p
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5. Select the file you wish to import from the list of bca files displayed and click Open.

6. A progress window will be displayed, followed by a “successful import” message. Click OK.

BCA Software Installation and Troubleshooting Guide 7/13/2009 29 of 47



Import Hazard Data

To do a Hurricane Wind or Earthquake mitigation, you will need to import the hazard data for the module
to run correctly. To start, click on the Import/Export icon and select the Import Wind/Seismic Data tab in

the window below.

1. Select the module for which you wish to import data, and then click Open File to browse for the
file. (Refer to the file location where you saved the hazard data when you downloaded it from the

BC Helpline Web site.)
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2. Open the folder where you stored the data, select the “.dat” file, and click Open.

a

3. When the path and file name show in the Source Data File field, click Import Data to import the
hazard data to the database.
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4. A progress window will be displayed, followed by a “successful import” message. Click OK and
close the Import/Export window.
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Troubleshooting the Installation and Operation of t he BCA Software

This section provides assistance diagnosing and correcting installation problems and common problems
running the BCA software after installation. Topics include:

l. BCA installation won't run
Il. BCA Setup error is displayed (page 34)
II. SQL Server connection error is displayed (page 37)

A SQL Server application error (“user instances disabled”) is displayed (page 41)

V. BCA software installs, but won't run (page 41)

VI. BCA software runs, but does not allow data to be saved (page 42)

VIL. BCA software runs, but display of some screens is odd (for example, text and fields are

partially obscured) (page 45)
VIIl.  BCA runs, but slowly (page 47)

NOTE: If you have any IT issues or questions during the installation process, or while running the
BCA software, that are not successfully addressed by this document, please contact the BC

Helpline at bchelpline@dhs.gov . Please note that local configurations vary greatly, so you may need to
enlist the help of your local IT support to install and run the software (for example, they may need to
disable a firewall or change a security setting to perform the installation).

I. BCA installation won't run.

If the system displays a message similar to the example below when you try to install the BCA software,
you are not logged on with administrative privileges on your computer. Either log off and back on using a
logon with administrative privileges, or have someone with full local administrative rights log in and
perform the installation for you.
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If the program displays an error indicating it is unable to satisfy the prerequisites, click the Details button
for more information.

As the detailed explanation indicates, BCA cannot be installed because you are not logged on with
administrative privileges on your computer. Either log off and back on using a logon with administrative
privileges, or have someone with full local administrative rights log in and perform the installation for you.

Il. BCA Setup error is displayed.

If the program displays a setup error similar to the one shown below, click the Details button for more
information.
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In this example, SQL Server failed to install, as indicated by the boxed text:

1. To correct this problem, remove any SQL Server components that are shown in the list of
currently installed programs on your computer. Also, remove MSXML if it is listed.
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2. Next, download and install Microsoft SQL Server 2005 Express Edition,  Service Pack 2,
(SQLEXPR.EXE — 55.4 MB) from the Microsoft Web site:

http://www.microsoft.com/downloads/details.aspx?Familyld=31711d5d-725c-4afa-9d65-
e4465cdffle7&displaylang=en

Follow the installation instructions provided in this guide starting on page 5.

During the installation of SQL Server, you will see a status screen similar to the one shown below:

If all items in the Product column install successfully (indicated by check mark in green disc), restart the
computer and install BCA again, but do not run setup.exe . Instead, double-click MainModule.ms i so

the installation program skips the SQL Express installation.

Review the installation steps on page 4, if necessary.
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If any components failed setup (as MSXML6 and SQL Server Database Services did in the example
above), you may need to run the cleanup utility shown below to uninstall conflicting components of
previous versions of SQL Server and/or MSXML (you may want to contact your IT support center for
assistance—they can review the installation log files to determine exactly what is causing the problem).

The cleanup utility is provided by Microsoft. The following links provide detailed information about the
utility and instructions for downloading and running it:

http://support.microsoft.com/kb/290301
http://technet.microsoft.com/en-us/l.../cc757604.aspx

After running the cleanup program, restart the computer and reinstall the BCA software. If the SQL
installation fails again, please contact your IT support center for further assistance.

lll. SQL Server connection error is displayed.

If you get a SQL Server error similar to the one shown below, the SQL Server process may need to be
restarted, or SQL Server may have been installed incorrectly:

To restart SQL Server, follow these steps:
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1. Go to the Control Panel and open Administrative Tools

2. Click on Services .
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3. Find SQL Server (SQLEXPRESS) in the list. Right-click on it and select Restart (even if it
indicates it is running).

You will see messages indicating the service is being stopped and started, as shown below:

If SQL Server (SQLEXPRESS) is not shown on the list, it did not install successfully. Follow the
instructions to download and install SQL Server Express starting on page 35.

4. Try starting the BCA program again. If you still get a SQL Server error, go into Services and

select SQL Server (SQLEXPRESS) as you did in steps 2 and 3. Right-click on SQL Server
(SQLEXPRESS) and select Properties .
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5. In the Properties window, click the Log On tab. If “This account” is selected, as shown in the first
screen shot below, change it to “Local System account,” as shown in the second screen shot:

6. Click Apply ; then click OK.

7. Start the BCA program again.
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IV. SQL Server application error (“‘user instances disabled”) is displayed.

The BCA software installed and may even have run successfully previously, but now when you try to
start it, you get the message displayed below:

This message indicates something was changed in the configuration of SQL Server. This is typically
caused by Microsoft patches or security updates. The solution is to uninstall SQL Server and its
components, then download and reinstall SQL Server. These steps are provided in detail in section I,
starting at step 1 (page 35).

V. BCA software installs, but won't run.

The BCA software installed successfully, but when you try to start it, you get the message displayed
below:

1. This message indicates something is interfering with the startup of the BCA software, most likely
the firewall on the computer. To correct this problem, disable your firewall. The steps will vary,
depending on the firewall you have installed. Please consult the documentation for your firewall
for instructions, or contact your local IT support for assistance. After you have disabled your
firewall, uninstall and reinstall the BCA software as described in the following steps, then re-
enable your firewall.

2. Select BCA from the list of currently installed programs and click Remove . Answer “Yes” to the
prompt asking if you are sure you want to remove it from your computer.
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3. Reinstall the BCA software only by double-clicking MainModule.msi so the installation program
skips the SQL Express installation.

Review the installation steps on page 4, if necessary.

VI. BCA software runs, but does not allow data to be saved.

The BCA software runs, but when you try to save information, you get an error message similar to the
following:
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1. Locate the FEMA folder and right-click on it. (The default location for the FEMA folder depends
on your operating system. If you are running XP, it is located in C:\Documents and Settings\All
Users\Application Data; if you are running Vista, it is located in C:\ProgramData, unless another
location was specified when the BCA software was installed.) Select Properties .
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2. Click on the Security tab. Check the five Allow boxes under “Permissions for Users” as shown in
the red box below. Click Apply ; then click OK.

3. Try saving data in the BCA program again.
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VII. BCA software runs, but display of some screen s is odd.

Screens that have text obscured, similar to the example below, may indicate a display problem.

1. Go to the Control Panel and open the Display folder.
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2. Click on the Settings tab and verify that screen resolution is at least 1024 by 768 pixels for best
resolution.

Change settings if necessary and click Apply . Then click on the Advanced button.

BCA Software Installation and Troubleshooting Guide 7/13/2009 46 of 47



3. Set DPI to Normal size. Click Apply ; then click OK.

4. Run the BCA software again.

VIIl. BCA software runs, but slowly.

If the BCA software has been sitting idle for a while, the database connection has probably been closed
due to lack of activity. The connection should be re-established automatically once you execute an
action, such as opening a project. If the response time doesn’t improve after a minute or two, close and
restart the BCA software.

Any time you will be leaving the BCA software idle for an extended period of time (such as a lunch break
or a meeting), shut the application down.

If the BCA software always runs slowly on your computer, the problem is most likely a lack of RAM
(system memory). You need at least 1GB to run the BCA software, and 2GBs are recommended.
Running other applications at the same time can overload system memory. Close as many other
applications as possible to free up some system memory; response time should improve.
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